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OZARKS TECHNICAL COMMUNITY COLLEGE 

1001 E. Chestnut Expressway 

Springfield, MO 65802 

 

REQUEST FOR QUALIFICATIONS  
FOR  

ARCHITECT/ENGINEERING SERVICES  
 

1. GENERAL INFORMATION:  
 

Ozarks Technical Community College (“OTC” or “Agency”) is soliciting qualified firms to 

provide Architectural and Engineering Services for the OTC’s various proposed and future 

projects.  In compliance with Missouri State Statutes RSMO Section 8.285 through 8.291 

contracts for services shall be negotiated on the basis of demonstrated competence and 

qualifications.  Submitting firms will be encouraged to update their Statement of 

Qualifications and performance data on an annual basis.   

 

Selection of a firm to provide services for a particular project will be made from the validated 

data on file and evaluated on the basis of criteria listed in Section 6A of this document.  
 

2. IMPORTANT DATES FOR THE RFQ:  
 

a. Issue Date                                                                       9:30 a.m. March 14, 2016 
 
b. Request and Questions for Clarification Deadline          4:00 p.m. March 31, 2016 
 
c. Submittal Deadline                                                 2:00 p.m. April 14, 2016  
 

Prospective respondents may request clarification to this RFQ only by submitting a written 

request via email to hillh@otc.edu. All questions must be received in writing no later than 

4:00 p.m., March 31, 2016. A list of the questions asked and the answers will be posted on 

the OTC website http://ww2.otc.edu/adminservices/architect/ and made available for 

review by all potential applicants by Thursday, April 7, 2016.  This formal, advertised RFQ 

indicates the time by which the submittals must be received as being on or before 2:00 p.m. 

Thursday, April 14, 2016. Any submittals received after the submittal deadline will not be 

accepted and will be returned unopened.  Postmarks will not be accepted as document 

delivery.  
 

 

 

 

 

mailto:hillh@otc.edu
http://ww2.otc.edu/adminservices/architect/
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3. PURPOSE:  
 

The Agency often needs professional architectural/engineering assistance in the design 

planning and execution of miscellaneous remodel, infill and new construction projects. 

   

Through this RFQ, the Agency is soliciting submittals to have on file for the purpose of 

selecting a firm(s) with experience in architectural design, architectural interiors, mechanical 

engineering, electrical engineering, geotechnical engineering, structural engineering, and 

environmental assessments to provide professional architectural and engineering services 

as the need may arise from time to time.   
 
Submittals: Submit one (1) bound original and one (1) one electronic media copy of the 

proposal to: 

  Ozarks Technical Community College 

  933 E. Central Avenue 

  Springfield, MO 65802 

  Attn: Harlan Hill, College Architect 

4. SCOPE OF SERVICES:  

 

See Scope of Services, Attachment A, except as modified in writing by a Project Agreement to 

suit particular project needs where additional or less are deemed appropriate by Consultant and 

Owner’s representative.  
 

5. STATEMENT REQUIREMENTS:  
  

a. Statement of Qualifications shall be signed by an authorized representative of the 
A/E firm. By submitting a Statement, the respondent certifies that all information 
provided in response to this RFQ is true and accurate. Failure to provide all 
required information by this RFQ will ultimately result in rejection of any 
Statement.  

b. Statements should be prepared simply and economically, providing a 
straightforward, concise description of the A/E’s capabilities for satisfying the 
requirements of the RFQ, including professional licenses and authority of the firm to 
do business in the State of Missouri. Previous year Respondents may update their 
current submittals on file by a letter of validation and/or by replacing only that 
information which has changed.  Annual renewal documents such as the Certificate 
of Professional Liability Insurance shall accompany the letter of validation. 

c. One original and one (1) copy and one (1) electronic media copy of the proposals for 
which the A/E firm’s work to be considered shall be submitted to the Agency.  

d. Any information thought to be relevant to the selection criteria, but not specifically 
applicable to the enumerated requirements, shall be provided as an appendix to the 
proposal. 

e. The following is a list of the required submittal documents: 
A. Statement of Qualifications. 
B. Non-Collusion Affidavit. 
C. Current Certificate of Professional Liability Insurance. 
D. Narrative response addressing Evaluation Criteria listed in 6A 1 through 12. 
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f. The following document or an equivalent appropriate for the submitting discipline 

must be used by A/E’s responding to the RFQ: AIA B305, Architect’s Qualification 

Statement 

 

 Engineering firms submitting as primary proposer may adapt this format as 

necessary to convey engineering specific data as relevant.  This shall in no 

way be construed to authorize copyright violations.  Any duplication or 

modifications to AIA copyrighted documents shall be the proposer’s 

responsibility to seek legal authorization from the American Institute of 

Architects.  

6. EVALUATION AND AWARD OF CONTRACTS:  

 
A. Evaluation Criteria: OTC will consider Proposals only from firms or organizations 

that, in OTC’s sole judgment, have demonstrated the capability and willingness to 

provide the services contemplated by this RFQ.  

       Statements will be evaluated using the following criteria and pursuant to Missouri    

       State Statutes in Section 8.289 of Chapter 8 State Buildings and Lands.   
 

1. Expertise, experience, and qualifications of the A/E’s primary designer in each 
relative discipline for providing the services in Section 4, Scope of Services.  

2. Expertise, experience and qualifications of any special consultants proposed for 
providing the services described in Section 4, Scope of Services.  

3. Geographic location of the A/E’s office where work will be performed in relation to 
the project location(s).  

4. Current project work load, plan to complete the work and ability to complete the 
work in a timely manner.  

5. Expertise and past experience of the A/E in providing services on projects of 
various size, scope and features as those required for OTC.  

6. Qualification and experience of the A/E’s project manager to be assigned to a 
particular project.  

7. A/E’s recent (past 5 years) experience/history in designing projects within an 
established “Design-not-to-Exceed” budget.  

8. A/E’s experience in providing services in conformance to Missouri State Statutes 
and procedures, governing Codes, Standards, Accessibility and Building 
Efficiency.  

9. Size of the firm relative to the size of the project(s).  
10. Financial responsibility as evidenced by the A/E’s carrying of Professional 

Liability Insurance.  
11. A/E’s experience in providing services for State and Collegiate entities. 
12. Experience and utilization of BIM technology with emphasis in REVIT.  

 

Generally, the selection committee will consider the A/E’s overall suitability to provide the 

required services, including comments and/or recommendation of the A/E’s previous clients.  
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For any given project, the Selection Committee may select according to their best judgment 

one (1) or more than one A/E firm to establish initial negotiations, based on and from the 

previous qualified collection of respondents’ RFQ submittals on file.  

In the event that more than one A/E firm is selected for consideration, the following 

selection process will be established to confirm the final selection of an A/E firm to provide 

requested services.  

B. Selection Process: 

 

1. Shortlisting – A maximum total of 100 points are possible in scoring each 

proposal for the shortlist evaluation. The Selection Committee will evaluate the 

proposals and may conduct interviews with firms applying for selection. 

 

The evaluation criteria to be used by the Selection Committee for the proposal 

shortlist and the corresponding point values for each criteria are as follows: 

 

a. Specialized design and technical competence of the business, regarding the 

type of services required – 25 points. 

b. Capacity and capability of the business to perform the work, including any 

specialized services, within the time limitations – 15 points 

c. Past record of performance on contracts with government agencies and 

private industry with respect to such factors as control of costs, quality of 

work, and ability to meet schedules – 15 points 

d. Proximity to or familiarity with the area in which the project is located – 10 

points  

e. The amount of design work that will be produced by a business within the 

State and local economic impact area – 10 points 

f. Evidence of understanding the scope of work, the site, and existing 

conditions – 25 points 

C. Interview: 

 

Approximately 100 points are possible in scoring each interview for the RFQ.  The 

Selection Committee will provide at the pre-interview meeting a list of questions 

relevant to the project.  These questions shall be addressed by the firms at the 

interview.  Each question will carry equal point value.  The interview will allow time 

for a question and answer session in response to the prepared questions.  

 

D. Contract Process: 

 

The Agency will engage in individual discussion and interviews with Proposers 

deemed fully qualified, responsible and suitable on the basis of initial responses. At 

the conclusion of the interviews and on the basis of evaluation factors set forth in 

Section 6 and the information provided and developed in the selection process , the 

Agency will rank, in the order of preference, the Proposers whose qualifications and 
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proposed services are deemed most meritorious. Negotiations will be conducted as 

the need for services is required. If a contract satisfactory and advantageous to the 

Agency can be negotiated at a fee considered fair and reasonable, the award shall 

be made for that Proposer. Otherwise, negotiations with the other Proposers will be 

conducted until such contract can be negotiated at a fair and reasonable fee. 

7. FEES:  

The fee for services for individual projects may be negotiated as a fixed fee, or, where 

appropriate, on a time and materials basis with a “Not-to-Exceed” amount considering the 

Scope of Services required, the estimated service hours required for each level/discipline 

and the hourly rates for the various skill levels required for the work.   
 

8. TERMS AND CONDITIONS:  

Withdrawal of RFQ: 

Submittals may be withdrawn before and after the RFQ submittal deadline by submitting a 

written request to the Contact Person.  Re-submittal before the RFQ submittal deadline can 

be made, however, they may not be re-submitted after the deadline. 

RFQ Costs: 

All costs incurred in the preparation and presentation of the RFQ shall be completely 

absorbed by the responding party to the RFQ.  All documents submitted as part of the RFQ 

will become property of OTC.  Requests for specific material to be returned will be 

considered.  Any material submitted that is confidential must be clearly marked as such.  

Affidavit: 

All submittals must include an executed Non-Collusion Affidavit on the form furnished in the 

RFQ packet.  
 

9. ATTACHMENTS:  

Attachment A Scope of Services  

Attachment B Example AIA B305 

Responding proposers shall submit on original AIA documents.   
All costs shall be absorbed by the responding party to the RFQ 

Attachment C Non-Collusion Affidavit  

Attachment D Sample-Contractor’s Service Agreement Standard / AIA B101 

 
OTC Contacts:  

The designated individual responsible for coordination of the RFQ is Harlan Hill, College 

Architect. Any questions relating to this RFQ should be directed to Mr. Hill at (417) 447-

4810, email address hillh@otc.edu.  
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ATTACHMENT A 
 

SCOPE OF SERVICES 
The responding A/E shall furnish all expertise, labor and resources, in providing complete 
services necessary for individual contracts issued. The following generally summarizes the 
types and scopes of services that the A/E may be required to perform:  

 
1. Basic Services & Deliverables  

 
The following Services and Deliverables will be required for each Project assigned to the 
Consultant, except as modified in writing by a Project Agreement to suit particular project 
needs where additional or less are deemed appropriate by Consultant and Owner’s 
representative:  

 
A. Programming Phase  

 
1. Examine Owner-provided "Program Statement", other programmatic information,   

and the proposed Project site in terms of: Project requirements, functions and 
priorities; site and existing facility conditions, opportunities and constraints; space 
requirements and constraints; utilities services and constraints; zoning and other 
applicable regulations; expandability; access; parking; massing; construction 
feasibility and phasing; and other factors Consultant or Owner consider relevant 
to the Project.  

 
2. Provide comprehensive programming services including but not limited to the   
      following: Fully develop all necessary programmatic information; solidify Project  
      design objectives and criteria; confirm staffing plans, numbers and positions of  
      personnel; confirm space requirements and relationships; compare requested  
      space to similar projects and space standards; diagram space relationships by  
      using massing diagrams, flow diagrams, stacking diagrams, bubble diagrams  
      and other graphical methods; identify special equipment and systems, site and  
      off-site requirements, security zones, and other factors Consultant or Owner  
      consider relevant to the Project.  
 
3. Prepare a Draft Program for Owner's review, comment and acceptance.  

 
4. Based on Owner's comments to the Draft Program, prepare a Final Program that  

                             includes a Proposed Project Schedule and a Conceptual Project Budget in CSI    
                       format. Develop Budget by applying unit costs and other standard cost data to  
                       space and facilities requirements. Include all foreseeable Project costs including  
                       design, construction, utilities connections, off-site improvements, permits, fees,  
                       furniture and moveable and installed equipment.  Incorporate Owner’s estimates  
                       for costs of land, rights-of-way, special studies and other costs that are identified  
                       as Owner’s responsibility.  

 
B. Schematic Design Phase  

 

Based on the Final Program, prepare Schematic Design Documents as 

described below: 

 
1. A review of alternative approaches to design and construction of the Project. 
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2. Schematic drawings and study models, if appropriate, to indicate the size, shape 

and relationship of all spaces and systems involved in the Project, including basic 
structural, mechanical, plumbing and electrical systems. These documents shall 
clearly show site plans, off-site improvements if needed, all elevations, floor 
plans of individual floors, and sections to demonstrate the building construction 
and spaces in both plan view and section.  

 
3. A narrative report by each discipline describing their proposed design philosophy 

with a description of, and the rationale for, the proposed structural systems, 
mechanical systems, electrical, electronics and security systems, types of 
equipment, materials, finishes, site development and landscaping. The rationale 
shall include initial cost, life-cycle cost, and life expectancy considerations.  

 
4. Perspective drawings, if needed to convey the designer's intent.  

 
5. An updated Project Schedule for design and construction of the Project, including 

a detailed schedule of the progression and submittals of drawings and 
specifications in the subsequent phases. The portion of the Schedule for the 
Construction Phase may be shown as a single line item depicting only the overall 
duration, unless construction phasing is a critical part of the Project.  

 
6. An analysis of construction phasing including accessibility, interference with and 

continuation of facility operations during construction, and a plan for resolving 
interferences and problems identified.  

 
7. A chart comparing the changes in cost elements and the size of each space from 

the Final Program to the Final Schematic Design.  

 
8. A Preliminary Statement of Probable Construction Cost.  

 
C. Design Development Phase 

 
Based on the Owner-approved Schematic Design Documents, prepare Design   
Development Documents as described below:  

 
1. Drawings, three-dimensional studies and renderings, calculations, and outline 

Specifications as required to fix and describe the architectural character and 
materials; the structural system in all its essential features; the electrical, 
electronic, mechanical and plumbing systems refined to show the system 
characteristics, quality of environment and control they will provide; landscaping 
and site work as applicable.  

 
2. Design Development Phase Drawings must indicate the Scope of Work included 

in the bid package with sufficient detail to enable preparation and review of a 
reliable cost estimate. The following descriptions are a guide to the minimum 
requirements for a Design Development submittal. They shall be augmented as 
necessary to show design intent and to prepare an accurate estimate of 
construction cost.  
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3. Architectural Drawings  
 

a. Floor plans that clearly show:  
                  Finish schedule  
                  Principal dimensions  
                  Wall types clearly identified  
                  Security zones and perimeters  
                  Room and door numbers, and a numbering plan for the entire facility  
                  Sufficient sections and details to enable a reasonable material takeoff  
                  Contract-furnished and Owner-furnished equipment lists incorporated  
                  in layout 

Room identification signage, way-finding signage and accessibility    
signage locations 

 

b. Roof plans which clearly show:  
      Slopes  
      Type of roofing Roof access and pathways  
      Location of any mechanical equipment  
      Sufficient information to determine primary and secondary means of    
      drainage  

 
c. Reflected ceiling plans which clearly show:  

      Ceiling material  
      Access hatches  
      Room numbers  
      Partitions coordinated with the floor plans  
      Mechanical & electrical features coordinated with mechanical &    
      electrical system drawings  

 

d. Elevations that clearly show:  
      Types of surface materials  
      Dimensions from finish floor to tops of walls, eaves and rooflines  
      All openings without dimensions but coordinated with door and  
      window schedules 

Interior room elevations coordinated and clearly illustrating placement 
of all equipment, millwork, casework, fixtures, accessories, switches 
controls, etc.  

 

e. Sections that clearly show:  
       Any security considerations  
       Firewall conditions at tops of walls  
       All essential building parts and materials  

 
f. All door, window, glazing and hardware schedules complete with 

sufficient detail to show the agreed-upon form and style. 
 

g. All items intended to be permanently affixed to the building.  
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4. Structural Drawings  
 

a. Floor and foundation plans which clearly show:  
       Principal dimensions  
       All columns, shear walls, shafts and stairs  
       Coordination of structure with architectural floor plans  
       Section cuts and details to identify the proposed type of  
       foundations.   
       Sufficient section and detail bubbles to show where sections and  
       details can be found  
 

b. Roof plans which clearly show:  
        Principal dimensions  
        All major framing members  
        Sufficient sections and details to show design intent  
        Coordination with architectural, mechanical and electrical floor    
        plans  
        Sufficient section and detail bubbles to show where sections and  
        details can be found  

 
c. Sections and details which clearly show:  

        Design intent  
        All-important connections  
        Coordination with other structural plans  
        Logical placement to allow easy location of sections and details  

   
5.  Mechanical and Plumbing Drawings  

 
a. Mechanical and Plumbing plans which clearly show:  

       Room numbers  
       Locations of all major pieces of equipment 
       Layout and sizing of all ductwork and piping  
       Symbol list coordinated with symbols on plans  
       All points-of-connection including invert elevations  
       Sufficient section and detail bubbles to show where sections and  
       details can be found  

 
b. Equipment and fixture schedules which clearly show:  

       All fixtures identified  
       All mechanical equipment identified and sized  

 
6. Electrical Drawings  

a. Lighting and power plans which clearly show:  
       Room numbers  
       Single line diagrams of services and systems  
       Symbol list coordinated with symbols on the plans  
        Lighting plans coordinated with reflected ceiling plans  
        Power, telephone and computer outlets shown and coordinated with  
        equipment layouts in other disciplines  
      Sufficient section and detail bubbles to show where sections and  
      details can be found  
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b. Equipment and fixture schedules including lighting.  
 

c. Security, alarm, intercom, public address (PA), closed circuit TV (CCTV),  
                                            and similar electrical and electronic systems. 
 

d. Proposed IT room layout of equipment and racks, routing of cable tray 
from designated IT server room(s) to individual room delivery points 
feeding data port conduits.  

 
7. Civil Drawings  

 
a. Site and grading plans that clearly show site cross sections  

       Site contours and drainage  
       Locations of all benchmarks  
       Precise locations of all major elements  
       Roadways, driveways and parking areas  
 

b. Site utility plans which clearly show:  
       All connections to off-site utilities  
       All points-of-connection including invert elevations  
       All drainage systems and other utilities located and sized  

 
8. Landscaping Drawings  

 

a. Site plans which clearly show:  
       Plants selection and Planting layout  
       Irrigation system with point-of-connections to site utilities  

 
9. Other Items  

 

a. Outline Specifications describing the size, character and quality of the 
entire Project, including locations of materials; complete listing of Owner 
furnished items identifying contractor installed vs. owner installed; types 
of structural, mechanical, electrical and security systems, and product, 
equipment, and fixture cut sheets bound and organized per CSI format.  
 

b. Engineering Calculations clearly presented for all disciplines, including 
realistic loads, and sufficiently complete for Construction Documents to 
proceed.  

 
c. Room Data Sheets itemizing all requirements for each space such as: 

staff positions, furnishings, equipment, security provisions, power, 
telephone and data requirements, etc.  

 

d.  A chart comparing the changes in cost elements and the size of each 
space between the Final Program, the Schematic Design Phase, and the 
Design Development Phase.  

 

e. A Detailed Statement of Probable Construction Cost. Provide breakdown 
in CSI Format. 

 
f. Energy Calculations and Report upon request. 
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D. Construction Documents Phase  

 

1. Based on the Owner-approved Design Development Documents, prepare 
Construction Documents as described below:  

 
a. Final Drawings prepared in Autodesk REVIT 2013 or newer, and 

Specifications prepared in Microsoft Word 2007 or later edition, ready 
for bidding and construction purposes, describing the scope and 
details of the architectural, mechanical, plumbing, electrical, structural, 
civil, security, landscaping and general construction work to be 
performed by the Contractor. All review comments from prior Phases 
shall be incorporated. All Documents shall be verified by Consultant as 
required by Part E. below, and shall be stamped and signed by the 
Consultants of Record.  

 

b. Simplified Floor Plans of all floors, in Owner-approved format.  
 

c. Upon request submit Structural, Mechanical and Electrical 
Calculations stamped and signed by the Engineers of Record. Submit 
on one (1) electronic disc. 

 

d. A Product Selection and Operating Manual with product data sheets 
and specification sheets describing the operation of all systems and 
equipment designed into the Project.  

 

e. Engineered Estimates of annual utilities consumption by month for the 
Project upon request.  

 

f. Final Room Data Sheets itemizing requirements for each space, per 
Part C.9.c. of the Design Development Phase.  

 
g. A listing of all required Contractor’s Submittals, grouped by 

Specification section. 
 

h. A listing of all testing and inspection requirements, grouped by 
Specification section. Specifically note payment responsibility to be 
either by Contractor or Owner for each testing and inspection 
requirement. 

 

i. A Submittals Tracking Log listing all required submittals including 
columns for recording anticipated submittal date, actual submittal date, 
and submittal status.  

 
j. A Final Detailed Statement of Probable Construction Cost, including a 

listing of costs to be the responsibility of the Owner associated with 
site utilities, deposits, testing, quality assurance, regulatory agencies, 
etc. 

 
k. Energy Calculations and Report upon request. 
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2. Obtain all necessary approvals and permits, from all applicable governing 
authorities. With Owner's prior approval, Consultant may pay any required 
fees on behalf of Owner and submit receipts to Owner for reimbursement.  

 

E. Design Quality Control & Coordination Checks  
 

1. Consultant is totally responsible for the technical quality of all documents 
prepared by Consultant and the Consultant's direct sub-consultants. 
Consultant shall rely on the accuracy and technical quality of documents 
provided by Owner or the Owner's consultants. Consultant and Owner 
acknowledge that remodeling or rehabilitation work may require visual 
inspection to verify adequacy of "as-built" conditions and that Consultant 
cannot be responsible for those conditions not visible without exposing 
concealed conditions or destructive investigation. If OTC representatives 
authorize opening concealed conditions or destructive testing, Consultant will 
be responsible for those areas inspected.  
 

2. Before submitting the completed Construction Documents to Owner, 
Consultant shall check all documents for technical accuracy and coordination 
within and between disciplines. Coordination checks shall be made in 
accordance with a disciplined procedure and shall be scheduled accordingly. 
The marked up coordination check prints shall be submitted to Owner and 
shall be returned after Owner's review. The use of Autodesk REVIT 2013 or 
later edition software is required.  A clash detection report shall be submitted 
for review listing all major systems analyzed.  
 

3. All Drawings, Specifications and calculations submitted by Consultant to 
Owner shall contain a statement that the documents have been reviewed for 
accuracy, completeness and coordination with other disciplines. The 
respective licensed person for that discipline shall sign the statement. 
Consultant's fee for Coordination Checks as set forth herein shall include the 
cost of performing such reviews, and shall be set forth in total in each Project 
Agreement.  

 
4. If review of the documents by Owner reveals that Consultant's review is 

incomplete, Owner will notify Consultant and allow Consultant to complete the 

review. If Consultant's review is not satisfactorily completed within ten (10) 

days after such notification, the Contract amount shall be reduced by the 

entire amount stipulated for such review in each Project Agreement. 

Notwithstanding such Contract reduction, Consultant shall remain fully 

responsible for all technical accuracy and coordination. 

 

5. Consultant and its sub-consultants shall be responsible for compliance with 

all applicable state, federal and local codes, regulations and standards, 

including but not limited to:  IBC, IFC, IPC, IMC, IFGC, IECC, IEBC,  NEC, 

ADA, ANSI A117.1, NFPA, ASHRAE, and State of Missouri Building Energy 

Efficiency Design Standard (BEEDS). 
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F.  Bidding Phase  
 

Consultant shall assist Owner in bidding the Project based on the Owner-
Approved Contract Documents. Consultant shall distribute plans, attend and 
conduct pre-bid conferences, receive bidders' questions, develop corrections or 
clarifications as required, and prepare Addenda for issuance by Owner. 
Consultant shall conduct bid opening conferences, and shall advise Owner 
regarding acceptance or rejection of the Bid or Bids. Owner may administer all or 
part of the bidding process as may suit owner’s needs and as required for 
compliance with State Statutes.  

 
G. Construction Phase  

 

1. The Construction Phase will commence with the award of the Construction 
Contract.  

 

2. Consultant shall attend periodic progress meetings and shall visit the Project 
site at intervals appropriate to the stage of construction or as otherwise 
agreed on in writing by Owner. Consultant shall become generally familiar 
with the progress and quality of the Work and shall determine, in general, if 
the Work is proceeding in accordance with the Contract Documents. 
However, Consultant shall not be required to make exhaustive or continuous  
on-site inspections to check the quality or quantity of the Work.  
 

3. On the basis of such on-site observations as a Consultant, Consultant shall 
keep Owner informed of the date and time of each visit, the specific Work 
observed, and of the progress and quality of the Work, and shall endeavor to 
guard Owner against defects and deficiencies in the Work of the Contractor.  

 

4. Consultant shall immediately inform Owner when Consultant observes work, 
which does not conform to the Contract Documents. When Consultant's 
observations so indicate, Consultant shall recommend special inspection or 
testing of the Work in accordance with the provisions of the Contract 
Documents, whether or not such Work be then fabricated, installed or 
completed.  
 

5. Consultant shall not have control over or charge of and shall not be 
responsible for construction means, methods, techniques, sequences or 
procedures, or for safety precautions and programs in connection with the 
Work, for the acts or omissions of the Contractor, Subcontractors, or any 
other persons performing any of the Work, or for the failure of any of them to 
carry out the Work in accordance with the Contract Documents.  
 

6. Consultant shall at all times have access to the Work. All written 
communications with the Contractor shall be through Owner's Project 
Manager. 

 
7. Consultant shall promptly render interpretations necessary for the proper 

execution and progress of the Work on Owner's written request, and shall 
render written decisions within a reasonable time no greater than four (4) 
working days for requests for information ("RFI's"), and no more than eight (8) 
working days on all claims, disputes, and other matters in question between 
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Owner and Contractor. Consultant shall notify Owner immediately if more 
time is required for reasonable cause. Any extension shall be mutually agreed 
between Consultant and Owner.  
 

8. Interpretations and decisions of Consultant shall be consistent with the intent 
of and reasonably inferable from the Contract Documents and shall be in 
written and/or graphic form.  

9. Consultant's determinations on claims, disputes or other matters, including 
those in question between Owner and Contractor, shall be subject to the 
provisions of the Contract Documents.  

10. Consultant shall review or take other appropriate action on receipt of 
Contractor Submittals such as Shop Drawings, Product Data and Samples, 
but only for conformance with information given and the design concept 
expressed in the Contract Documents; Consultant shall immediately notify 
Owner of any Submittal review comment which could result in a Change 
Order. Consultant shall take all such action within a reasonable time no 
greater than fifteen (15) calendar days from receipt of Contractor's 
Submittals, unless more time is required for reasonable cause. Consultant  
shall return unacceptable or incomplete Submittals within five (5) working 
days. Consultant shall notify Owner immediately of any potential delays in 
meeting these response times.  
 

11. Consultant's review of Contractor's Submittals is not conducted for the 
purpose of determining the accuracy and completeness of other details such 
as dimensions and quantities or for substantiating instructions for installation 
or performance of equipment or systems designed by the Contractor, all of 
which remain the responsibility of the Contractor to the extent required by the 
Contract Documents. Consultant's approval of a specific item shall not 
indicate approval of an assembly of which the item is a component.  

 
12. When the Contract Documents require Contractor to provide professional 

certification of performance characteristics of materials, systems or 
equipment, Consultant shall be entitled to rely on such certification to 
establish that the materials, systems or equipment will meet the performance 
criteria required by the Contract Documents.  
 

13. Consultant shall prepare supporting data, cost evaluation and estimates, 
Drawings, Specifications and other documentation, and provide other 
Services as needed to assist Owner in evaluating Contractor's proposals for 
Change Orders and Field Modifications.  
 

14. Consultant shall prepare Change Orders and Field Modifications for Owner's 
approval and execution in accordance with the Contract Documents.  
 

15. Consultant shall review all operating and maintenance manuals and 
instructions received from the Contractor and notify Owner of any observed 
deficiencies. Such information shall include all specifications, warranties, 
operations, vendor correspondence and related data pertaining to the 
equipment and systems installed in the Project. Consultant shall assure that 
the Contract Documents specifically require the Contractor to assemble, 
organize and index this material and furnish it to Owner in suitable loose-leaf 
binders.  
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16. Consultant shall provide Owner an orientation session to facilitate moving into 

the Project. The session shall focus on operational issues relating to the 
design intent of the various systems. The session will orient Owner's staff on 
the design intent in order to facilitate staff acceptance and move-in.  
 

17. Consultant shall conduct observations and attend Project site walk-throughs 
to assist Owner in determining the final completion of the Construction Work.  
 

H.  Construction Quality Control Systems  
 

1. Specifying Quality Levels and Quality Control Procedures: The Drawings and 
Specifications must clearly identify and describe all necessary quality levels 
and quality control procedures such as inspections, tests, submittals or other 
measures that the Contractor is required to perform.  

 
2.  Necessity For: After Contract award, the Contractor cannot be required to  

             perform any work not required by the Contract Documents, without added     
                       compensation. Therefore, to obtain complete Bids for all required Work, the  
                       Contract Documents must clearly specify the necessary quality levels, and  
                       the necessary quality control procedures to verify that required quality levels  
                       have been met. 

 
3. Quality Control Procedures: Each Specification section must include the 

requirements for the tests, controls, performances and certifications needed 
to verify the specified quality level of that Section. 
  

4. Contractor Submittals: Each Work-related Specification section must dedicate 
a subsection to identify and list required Contractor Submittals such as shop 
drawings, certificates of compliance, equipment data sheets, samples, tests 
and test results, mix designs, required worker qualifications, off-site 
inspections, or all other necessary Contractor Submittals.  
 

5. Testing and Inspection Requirements: Testing and inspection requirements 
shall be included in each Specification section and shall identify the specific 
inspection, sampling, and testing to be performed by the Contractor, 
including: Items to be tested; who performs and pays for the tests; the 
number of tests per unit; the test method; the required tolerances; and the 
actions to be taken in the event of failure. The Specifications shall require the 
Contractor to hire a Certified Testing Lab to perform all required tests and to 
submit certified test results to Owner.  

 
I.  Warranty Phase  

 
                  During all warranty or guarantee periods relating to designs prepared pursuant 

to the Project Agreement, Consultant shall, when requested, render advice to 
assist Owner in obtaining necessary compliance by the Contractor with the terms 
of said warranties and guarantees. Should Owner request Warranty Phase 
Services after Final Completion of the Work, and services are required through 
no fault of Consultant, Consultant shall be compensated pursuant to Part M.  
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J.  Submittal of Deliverables  
1. Consultant shall furnish to Owner for purposes of checking and acceptance, 

one reproducible copy of:  
 
a. Schematic Design Documents at 100% completion 
b. Design Development Documents at 100% completion.  
c. Contract Documents at 75% and 100% completion.  
d. The complete Bid Documents ready for bidding.  

2. Each submittal shall include a declaration statement, signed by a principal of 
Consultant's firm, that the work of Consultant's Subconsultants has been 
coordinated, the submittal is complete, and that all review comments have 
been incorporated and coordinated. 
 

3. Consultant shall participate in peer review and value engineering of the 

programs, designs, construction documents, and engineering components as 

required by Owner.  Peer review to consist of no more than one (1) person or 

one (1) eight-hour working session per Project Agreement. 

 
4. Consultant shall prepare a draft Bid Form, the Basis of Award, all Supplementary 

General Conditions, and all Plans and Specifications, and shall assemble all Bid 
Documents ready for bidding, incorporating the Owner-provided documents 
specified.  

 
5. Record Drawings: The Contract Documents shall require the Contractor to 

update the "as-built" condition of working drawings on a regular and on-going 

basis as a requirement for progress payments. Upon Project completion, 

Consultant shall receive Contractor's marked up drawings and prepare a 

reproducible set of Record Drawings for the Project. Consultant's fee for 

preparation of Record Drawings shall be shown in each Project Agreement. 

 
6. Consultant shall furnish to Owner, suitable for reproduction, original tracings or 

equivalent quality reproducible Plans, Specifications and other Bid Documents, 
and computer disks containing the Plans and Specifications in the following 
formats: Autodesk REVIT 2013 or later edition, Windows 2007 or newer, and MS 
Word for Windows XP or newer. 

 
K.  Printing & Reproduction  

 
Consultant shall pay for all printing and reproduction needed in the performance of 
its Services, except copies of the deliverable documents specified in Part J.1. and all 
Bid Documents for distribution to bidders that shall be printed at Owner's expense.  

 
L.  Meetings  

 
In addition to Project site visits and periodic Construction progress meetings, 
Consultant shall attend meetings with Owner's officials, staff, commissions and user 
groups as required for the performance of Consultant's Services pursuant to the 
project agreement. This requirement shall include meetings with Owner and user 
groups to develop, explain and refine program and design criteria, and for Consultant 
to present design solutions for acceptance. Meetings with Owner-sponsored advisory 
groups and local officials to present the Project to the public are part of the Basic 
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Services. Owner's Project Manager shall coordinate all meetings between 
Consultant, Owner's user groups, and the public.  

 

M. Additional Services  
Additional Services and Associated Deliverables may be authorized in a Project 
Agreement and, insofar as they cause the A/E extra expense, shall be compensated 
solely at the hourly rates in Exhibit A, A/E’s and Consultant’s Hourly Rate Schedule.  
The Consultant or its sub-consultants shall not proceed with Additional Services work 
prior to receiving written authorization from the Owner.  Doing so will be at their own 
risk.  The Owner, at its sole discretion, may reject any or all subsequent requests for 
compensation for unauthorized Additional Services work.  
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ATTACHMENT C 
 

Non-Collusion Affidavit 
 
 

____________________________________________evidenced by signature below, deposes and says: 
                                          (Type or print name) 

that he or she is the __________________________________________________________________of 
                                                                                                         (Type or print title) 

_________________________________________________________________, who submits herewith 
                                                     (Type or print name of company/firm) 

to the Administration and/or Board of Ozarks Technical Community College the attached Statement of 
Qualifications/proposal (submittal); that he or she is the person whose name is signed to the attached 
Statement of Qualifications/proposal; that said submittal is genuine; that the same is not sham 
or collusive; that all statements of fact therein are true; and that such submittal was not made in the 
interest or behalf of any person, partnership, company, association, organization, or corporation not 
herein named or disclosed. 
 
Affiant further deposes and says: that the respondent/proposer has not directly or indirectly by 
agreement, communication or conference with anyone, attempted to induce action prejudicial to the 
interests of the public body which is to award the contract, or of any other respondent/proposer, or 
anyone else interested in a proposed contract; and that the respondent/proposer has not in any manner 
sought by collusion to secure for himself/herself/itself/themselves, an advantage over any other 
respondent/proposer. 
 
Affiant further deposes and says that prior to the submittal and review of Statement of 
Qualifications/proposals, said respondent/proposer: 
 

(a) did not, directly or indirectly, induce or solicit anyone else to submit a false or sham 
submittal/proposal; 

 
(b) did not, directly or indirectly, collude, conspire, connive or agree with anyone else that said 

respondent/proposer or anyone else would submit a false or sham submittal, or that anyone 
should refrain from responding or withdraw their submittal/proposal; 

 
(c)  did not, in any manner, directly or indirectly, seek by agreement, communication or conference 

with anyone to raise or fix the schedule for compensation of said respondent/proposer or of 
anyone else, or to raise or fix any overhead, profit or cost element of their price or of that of 
anyone else; 

 
(d)  did not, directly or indirectly, submit their Statement of Qualifications/proposal schedule of 

compensation or any breakdown thereof, or the contents thereof, or divulge information or data 
relative thereto, to any corporation, partnership, company, association organization, or to any 
member or agent, thereof, or to any individual or group of individuals, except to the awarding 
authority or to any person or person who have a partnership or other financial interest with said 
respondent/proposer in their business. 

 
Signed by: 
 
_______________________________________________________ 
Authorized Respondent                                Date 
 
 
_______________________________________________________ 
Print Name         Title 
 
 
WARNING: Submitted Statement of Qualifications will not be considered unless the affidavit hereon is 
fully executed.  
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Attachment D 

Direct All Invoices to Ozarks Technical Community College 
 

 
 
 
Type of Service 
 

Date 
 

Contractor Owner 

Legal Name 
 

Community College District of Central Southwest Missouri, 
AKA Ozarks Technical Community College 

 Trade Name/DBA 
 

Principal Office Address 
 

Principal Office Address 
1001 E. Chestnut Expressway 

City, State, Zip 
 

City, State, Zip 
Springfield, MO  65802 

Business Phone 
 

Business Fax 
 

Business Phone 
417-447-4852 

Business Fax 
417-447-4856 

In consideration of the mutual promises, covenants and agreements set forth, it is agreed by and between the parties as 
follows: 
1. Length of Agreement: (Days, 
Months, Years) 

Agreement Commencement Date 
 

Agreement Ending Date 
 

2.      __ One-Time Service 
               Continuous Service 

3. Payment Schedule  ___ Detailed in Exhibit A 
                                                Other (specify) 
   

4. Total Contract Cost 
    

5. Scope of Services (Detail on Exhibit A if more space is required.) 

 
6.  Contract Term.  The term of this Agreement shall commence on the Agreement Commencement 
Date and shall continue in full force ending on the Agreement Ending Date, unless sooner terminated as 
herein provided.   Notwithstanding anything herein to the contrary, either Owner or Contractor may at 
any time during the term hereof, or any renewal term, terminate this Agreement on thirty (30) days 
advance written notice to the other party.  In the event this Agreement expires and terminates as 
hereinabove provided, but Contractor thereafter continues to furnish services or materials to Owner, 
the same shall continue to be subject to all of the terms and conditions of the Agreement. 
 
7. Renewal.  The term of this Agreement shall automatically be renewed with all of the terms and 
conditions herein contained equally applicable to the renewal term, unless written notice is given by 
either party to the other, not less than thirty (30) days prior to the expiration of the then current term.  
HOWEVER, if the term of the Agreement is less than thirty (30) days, either party must give advance 
notice equal to at least one-half (1/2) of the contract term.  One-Time Service Agreements as designated 
in paragraph 2 shall not be renewable. 
 
8. Payment.  Owner shall pay Contractor for all services, labor, materials and equipment furnished 
hereunder according to the agreed job price and payment schedule set forth herein and/or in Exhibit A 
attached hereto.  In order to receive payment hereunder, Contractor shall furnish Owner with an 
itemized statement of all charges for which payment is sought, and furnish Owner with vouchers, 
receipts, affidavits or other proof which may reasonably be requested or required by Owner in order to 
support Contractor’s charges for labor and material.    In no event shall Contractor be entitled to receive  

 

 

 
CONTRACTOR’S 
SERVICE 
AGREEMENT 
STANDARD 

OZARKS TECHNICAL COMMUNITY COLLEGE 

1001 E. Chestnut Expressway, Springfield, MO  65802 
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payment for any item of service or materials hereunder unless and until Contractor first has paid its 
laborers, subcontractors, materialmen and suppliers for all services, labor, materials and equipment 
furnished and furnished lien waivers to Owner. 
 
9. Excusable Delay; Changes in Services; Assignment Prohibited; Separate Contracts.  All services, 
labor, materials and equipment to be performed and furnished according to the schedule set forth in 
Exhibit A, provided however, that Contractor shall not be liable for reasonable delays in performance of 
any said services through no fault or neglect of Contractor’s own, due to inclement weather, 
unavoidable casualties, acts of God, strikes or shortages of materials.  The terms and conditions of this 
Agreement form shall control in the event of a conflict with terms and conditions in Exhibit A or any 
other attachment.  It is further understood and agreed by the parties that any additional services, labor, 
materials or equipment which the parties may deem necessary or deletions of scheduled services shall 
be furnished only upon written agreement between the parties in advance.  
 
Additional services, if any, shall be paid for at the price agreed upon by the parties, along with the 
regularly scheduled payments hereunder.  Contractor shall be entitled to receive payment only for 
services actually performed and rendered according to the terms and conditions herein provided.  
Contractor shall not assign this contract, or its right to payment hereunder, to any other party without 
Owner’s prior written consent, and Contractor shall not delegate any of its duties hereunder, except to 
subcontractors expressly approved by Owner in writing in advance.  Contractor shall be liable and 
responsible for the services of any and all subcontractors.  Owner hereby reserves the right to let other 
contracts to other contractors for any and all services not expressly set forth herein and/or on Exhibit A, 
and Contractor will cooperate with any other contractors employed by Owner. 
 
10. Contractor’s Warranty and Liability.  Contractor warrants and agrees that all materials used and 
furnished hereunder will be of good quality and suitable for the purpose furnished and that all labor will 
be done in a competent and workmanlike manner.  Contractor shall repair, correct and remedy any 
defect or deficiency in workmanship and shall replace any defective materials, fixtures or equipment 
used, installed or placed in or upon the Owner’s property, provided that Owner gives Contractor written 
notice of any such defect within one (1) year after such services have been completed.  Contractor shall 
assign any manufacturers’ warranties of duration greater than one (1) year to Owner.  Contractor shall 
be liable for any injury caused to the Owner’s property or any persons or property thereon by 
Contractor or any of its employees or subcontractors in the performance of the services required 
hereunder.  Contractor shall indemnify and hold Owner harmless from any loss, cost, damage, liability or 
other expense whatsoever that Owner may suffer or incur as the result of a failure of materials and 
workmanship herein warranted.   
Contractor’s warranty shall extend to and cover all services, labor and materials furnished by 
subcontractors and materialmen and Contractor shall be responsible to Owner in all respects for the 
services of any subcontractors and the material furnished by any materialmen.  Contractor shall comply 
with all applicable laws, ordinances and governmental regulations in the performance of the services 
required hereunder. 
 
11. Termination of Agreement; Default.  In addition to the other rights granted to Owner hereunder, 
Owner, by giving written notice to Contractor, shall have the right to terminate this Agreement and the 
employment of Contractor hereunder if Contractor should attempt to assign this Agreement, be  
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adjudged as bankrupt, make a general assignment for the benefit of its creditors, have a receiver 
appointed, fail to supply enough properly skilled workmen or proper materials to perform the services 
required hereunder, fail to make prompt payment to subcontractors or for materials or labor, fail to 
obtain or maintain any of the insurance coverage required hereunder, disregard laws, ordinances or the 
instructions of Owner, or otherwise be guilty of a breach or violation of any provision of this Agreement, 
for which termination shall be effective immediately upon the giving of such notice by Owner to 
Contractor.   
Notwithstanding such termination of this Agreement, Owner shall also have, and hereby reserves, its 
right to recover damages, including, without limitation, consequential and incidental damages, from 
Contractor for any loss suffered by Owner as a result of any breach or default by Contractor hereunder.  
Failure or forbearance by Owner to terminate this Agreement upon the occurrence of any breach or 
violation hereof by Contractor or any other event of default shall not constitute a waiver by Owner of 
such breach, violation or default on that occasion or upon the occurrence of a similar breach or violation 
upon a future occasion.  If Owner is required to bring or defend any action arising out of this Agreement, 
or to enforce or defend the provisions hereof, Owner shall recover its reasonable attorney’s fees and 
costs from Contractor. 
 
12. Risk of Loss.  All services performed by Contractor hereunder shall be done and performed solely at 
Contractor’s own risk, and it is understood and agreed by the parties that Contractor is an independent 
contractor and not an agent or employee of Owner. 
 
13. Indemnity. 

(a)  To the fullest extent permitted by applicable law, Contractor shall, at Contractor’s sole cost 
and expense, defend, indemnify, and hold harmless Owner,  its officers, trustees, members, partners,  
subsidiaries and any other affiliate entities, and the agents, servants, employees, and independent 
contractors of such persons or entities (collectively, “Owner Parties”) from and against any and all 
claims, demands, liabilities, obligations, losses, penalties, actions, suits, damages, expenses, 
disbursements (including legal fees and expenses), or costs of any kind and nature whatsoever  for 
property damage, bodily injury and death brought by third-parties in any way relating to or resulting in 
whole or in part from Contractor’s performance or alleged failure to perform the services under or in 
connection with this Agreement (“Claims”).  
 

(b)  To the fullest extent permitted by applicable law, Contractor shall indemnify and save each 
of the Owner Parties harmless from any and all Claims that may be brought against any of the Owner 
Parties by any employee, representative or agent of Contractor, or any legal representative or successor 
of any employee, representative or agent of Contractor, in any way arising out of or incident to the 
services rendered or to be rendered under or in connection with this Agreement, irrespective of 
whether such Claims are the result of the negligence or fault of Owner Parties or anyone for whose acts 
Owner Parties may be liable. 
 

(c)  The indemnity set forth herein will apply regardless of the active or passive negligence or 
joint, concurrent, or comparative negligence of any of the Owner Parties and regardless of whether 
liability without fault or strict liability is imposed or sought to be imposed upon any of the Owner 
Parties, except to the proportional extent that a final judgment of a court of competent jurisdiction 
establishes under the comparative negligence principles of the State of Missouri that a Claim was  
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proximately caused by the sole negligence or intentional wrongdoing of an Owner Party, provided, 
however, that in such event the indemnity will remain valid for all other Owner Parties.(d)  The 
provisions of this Section shall survive the expiration or earlier termination of this Agreement until all 
Claims involving any indemnified matter are fully and finally barred by the applicable statute of 
limitations. 
 
14. Insurance.  Contractor shall, at all times during the term of this Agreement and any extension(s), at 
Contractor’s sole cost and expense, obtain and maintain the following policies of insurance naming the 
Owner Parties as “additional insureds” using Insurance Services Office, Inc.’s additional insured form CG 
20 26 11 85, or its equivalent, which shall provide the Owner Parties are additional insureds with respect 
to liability arising out of Contractor’s ongoing and completed operations and providing that no such 
insurance be cancelled, non-renewed or materially changed without at least thirty (30) days written 
notice to Owner by certified mail to Owner’s notice address specified herein.  All policies of insurance 
required of Contractor under this Agreement shall be obtained from reputable insurers licensed to do 
business in the State of Missouri and have an A.M. Best rating of at least A-VIII.  A legally enforceable 
Certificate of Insurance on all insurance policies required of Contractor under this Agreement shall be 
deposited with Owner promptly on or before the commencement of the term of this Agreement. 
 

(a) Commercial General Liability – with a limit of not less than $2,000,000 ($5,000,000 if any 
portion of the services to be performed by Contractor hereunder involves or affects in any way the roof 
of any building) for each occurrence and a $2,000,000 ($5,000,000 if any portion of the services to be 
performed by Contractor hereunder involves or affects in any way the roof of any building) general 
aggregate limit. 
 

(i)  An endorsement that includes property damage coverage for property in the care, 
custody or control of the Contractor.  
 

(ii)  In the instances where Contractor’s services include the use of “pollutants” as 
defined by the Commercial General Liability policy referenced above, the policy must include an 
endorsement removing the absolute pollution exclusion and adding broadened pollution 
coverage for bodily injury and property damage resulting from the discharge, dispersal, seepage, 
migration, release or escape of “pollutants”, and providing coverage on behalf of the “additional 
insured” including ongoing and completed operations.  

 
(b)  Commercial Automobile Liability – in the amount of $1,000,000 combined single limit for 

bodily injury and property damage, covering all owned, non-owned, or hired automobiles used in the 
course of the Contractor’s business. 
 

(c)  Workers’ Compensation – in compliance with any and all statues requiring such coverage in 
the State of Missouri. 
 

(d)  Employer’s Liability – in a minimum amount of $1,000,000 for each accident, $1,000,000 for 
each employee, and $1,000,000 policy aggregate. 
 

(e)  Such other insurance as may be required from time to time by Owner. 
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15. Waiver of Lien.  Contractor, for itself and for all of its subcontractors, mechanics, journeymen, 
laborers, materialmen and suppliers, does hereby waive the right to hold, claim, assert, file or enforce 
any mechanic’s lien or materialmen’s lien or any lien rights whatsoever against Owner, any building, 
other improvement, real estate or other property owned by Owner, nor cause, suffer or permit any 
mechanic’s lien, materialmen’s lien or any lien rights whatsoever to be filed against Owner or any of 
Owner’s property. Contractor shall indemnify and hold Owner and any real estate, other property, 
buildings and other improvements owned by Owner harmless from and against any such liens for labor 
and materials.  Neither contractor nor any subcontractor, mechanic, journeyman, laborer, materialman, 
supplier or any person, firm or corporation, for any cause whatsoever, shall have any right to hold, 
claim, assert, file or enforce any mechanic’s lien, materialmen’s lien, or any lien rights whatsoever 
against Owner or any of Owner’s property for any services, labor, materials, or equipment furnished 
under or in connection with this Agreement.  
 
16. Limitation of Liability.  Anything to the contrary contained in this Agreement notwithstanding, there 
shall be absolutely no personal liability on persons, firms or entities who constitute any of the Owner 
Parties with respect to any of the terms, covenants, conditions and provisions of this Agreement, and 
Contractor shall look solely to the Owner or its successors and assigns for the satisfaction of each and 
every remedy of Contractor in the event of default by Owner hereunder; such exculpation of personal 
liability is absolute and without any exception whatsoever. 
 
17. Intellectual Property.  The parties expressly recognize that Contractor’s services rendered to Owner 
under this Agreement (“Services”) and all work product resulting therefrom (“Work Product”) have been 
specially ordered and commissioned by Owner as a contribution to a collective work, supplemental work 
or such other category of work as may be eligible for treatment as a “work made for hire” as that term is 
defined in the Copyright Act, 17 U.S.C. § 101 et seq.  Owner shall be deemed the sole author of the 
Services and Work Product, their contents and any work embodying or derived from any portion of the 
Services and Work Product, and their attendant intellectual property rights. 
 
18. Audit 
 

 (a)  Owner, or its authorized employees, agents or representatives (including a third-party 
auditor or firm) shall have the right to interview personnel and inspect, examine, copy and audit the 
books and records of Contractor relating to the Project and all associated work, costs and expenses 
(collectively, “Audit”).  Any audit shall be conducted within three (3) years following the date of any final 
payment made by Owner for any goods or services supplied pursuant to this Agreement, and shall take 
place during Contractor’s normal business hours (or as otherwise may be agreed  by the parties) upon 
not less than seven (7) days prior written notice. 
 

(b) Contractor shall, for a period of three (3) years following the date of any final payment made 
by Owner for any goods or services provided pursuant to this Agreement, keep and preserve at all times 
at the Contractor’s notice location all documents and records (whether in written or electronic format) 
that pertain in any way to this Agreement, including, without limitation, records related to bidding 
(including but not limited to bids by contractors, subcontractors and material suppliers), invoices and 
receipts for material and services from the subcontractors, material suppliers or other vendors, payroll  
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records (including, without limitation, employee work schedules) and full, complete and accurate books 
of account. 
 

(c)  The purpose of the Audit shall be to verify compliance with this Agreement and the accuracy 
of amounts charged or paid by Contractor for any goods or services provided pursuant to this 
Agreement, and all amounts billed or paid shall be subject to Audit.  In addition, such Audit shall be in 
compliance with this Agreement, including, without limitation, any and all requirements for deliverables, 
approved plans and specifications, and purpose and pricing of any change order. If such Audit discloses 
that Contractor has overcharged or underpaid Owner or that Owner has paid any excess amount, 
Contractor shall pay Owner, upon demand, the amount of any excess Owner payment, underpayment 
by Contractor or, if payment has not been made, revise any account statement, invoice or billing to 
reflect the correct amount owed.  If the Audit concludes that Owner has been overbilled or underpaid, 
or Owner has overpaid, amounts owed by one percent (1%) or more, then, in addition to making such 
revision and/or full repayment of the amount of such underpayment or overpayment, as the case may 
be, Contractor shall reimburse Owner for the cost of the Audit. 
 
19. Background Checks-Compliance Certification 
 

(a) To the extent permitted by applicable federal, state and local law (including, but not limited 
to, the federal Fair Credit Reporting Act and Americans with Disabilities Act), Contractor shall conduct 
appropriate criminal background and reference checks of personnel assigned to work at Owner’s 
facilities.  Contractor represents and warrants that it will conduct any criminal background or reference 
checks in a lawful manner. 
 

(b) Contractor represents and warrants that an Employment Eligibility Verification (commonly 
known as an I-9 form), issued by the Department of Homeland Security, has been properly completed 
for each Contractor employee that works at a facility owned and/or managed by Owner  and the I-9 
Form for each such employee is maintained by Contractor. 
 

(c) Contractor will certify to Owner that it has complied with the obligations in this paragraph.  
Contractor will provide this certification upon request by Owner but, in any event, will provide a 
certification letter to Owner within 30 days following the effective date of any contract and, 
subsequently, in January of each year. 
 
20. Exhibits.  The following Exhibits are incorporated herein by reference: 
 

(List attached Exhibits, including letter or number designation and heading, if any.) 
 

 
21. Binding Effect; Entire Agreement.  This Agreement shall be binding upon and inure to the benefit of 
the respective heirs, successors, assigns and personal representatives of the parties, subject however, to 
the restriction upon assignment by Contractor set forth above. This Agreement contains the entire 
agreement between the parties and cannot be modified or amended without a written agreement 
executed by both of the parties. 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed on the day and year first 
above written. 
 
Community College District of Central Southwest  Contractor: 
Missouri, aka Ozarks Technical Community College 
 
 
By:        By: 
 
 
Printed Name: Rob Rector     Printed Name: 
 
 
Title: Vice President of Administrative Services   Title: 
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