To download documents within Colleague, until this issue is fixed, follow the steps below:

1)

Instead of selecting Export PDF in Colleague (you will receive an error), choose Save As:

2) When the below window opens, right click on the Download button:

Ellucsan Colleague - Open / Save File

3) Select the file save location, give the file a name, and choose Save:
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4) You can open the file using Notepad.



