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Message from the Vice Chancellor for Administrative Services

At Ozarks Technical Community College, we are committed to offering a personalized learning experience
to prepare every student for life after graduation.

No matter what future endeavor a student is pursuing, it is important that we foster a campus community
where everyone feels safe and welcome.

A safe campus community can only be achieved through the cooperation of everyone. The most important
thing faculty, staff and students can do to keep our campus safe is to work together to be active and
informed. This Annual Security Report serves to provide you with information, not only about relevant
statistics, but also about the multitude of safety-related services available on campus, information on
emergency messaging and emergency preparedness, and key policies and procedures.

For more information, please visit our OTC Safety & Security Department web page at
www.otc.edu/security. The site is an invaluable tool to help every member of our campus community join
in our efforts to ensure that all of our OTC locations provide a safe and secure living, learning and working
environment.

Sincerely,

Rob Rector
Vice Chancellor for Administrative Services


http://www.otc.edu/security
http://www.otc.edu/security

Dear Campus Community Member,

I am pleased to introduce the 2021 Annual Security Report for the 2021 calendar year for the Ozarks
Technical Community College. Ozarks Technical Community College is committed to providing the
members of the campus community and visitors with the safest and most secure environment possible;
however, even the most extensive initiatives cannot succeed without the awareness and cooperation of the
community members who study and work on campus.

In 1990, Congress enacted the Crime Awareness and Campus Security Act of 1990 (Title 1l of Public Law
101-542), which amended the Higher Education Act of 1965 (HEA). This act required all postsecondary
institutions participating in Title IV student financial aid programs to disclose campus crime statistics and
security information. In 1998, the law was renamed the Jeanne Clery Disclosure of Campus Security
Policy and Campus Crime Statistics Act in memory of Jeanne Clery, a student who was slain in her college
dorm room in 1986. It is generally referred to as the Clery Act.

On March 7, 2013, the Violence Against Women Reauthorization Act of 2013 (VAWA) (Public Law 113-
14) was signed into law. VAWA includes amendments to the Clery Act.

The Clery Act requires higher education institutions to give timely warnings of crimes that represent a
threat to the safety of students or employees, and to make public their campus security policies. It also
requires that crime data is collected, reported and disseminated to the campus community and are also
submitted to the Department of Education. The act is intended to provide students and their families, as
higher education consumers, with accurate, complete and timely information about safety on campus so
that they can make informed decisions. To learn more about Jeanne Clery and the Clery Act, please visit:
Jeanne Clery Act.

In compliance with this act, the Ozarks Technical Community College, Safety and Security Department
has produced this "Annual Security Report”, which contains the aforementioned information. In addition
to campus crime statistics, this report also is a resource guide for campus safety services and crime
prevention strategies. Inquiries about this report may be directed to Scott Leven, College Director of Safety
& Security, at 417-447-6911 or by electronic mail: levens@otc.edu

We hope this publication proves helpful, informative, and provides an opportunity for communication

between the OTC Safety and Security Department and the campus community, which we serve.

Sincerely,

Scott Leven

College Director of Safety and Security
Ozarks Technical Community College


http://www.securityoncampus.org/
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This report is published annually in compliance with the Jeanne Clery Disclosure of Campus Security Policy
and Campus Crime Statistics Act (20 U.S.C. Section 1092(f)). All currently registered students as well as
employees are directly mailed (via college email) a notice by October 1 of each year that includes a
statement of the report’s availability, the electronic address at which it is posted, a brief description of the
contents, and a notice that a copy will be provided upon request. The electronic version is available online
at http://www.otc.edu/security.

Printed copies may be requested by contacting the Waynesville Center Safety and Security Department at
417-447-6640, or by requesting a copy in person, or by written request at the following location:

Ozarks Technical Community College
Safety & Security Department

1001 E. Chestnut Expressway, Room 1C208
Springfield, MO 65802


http://www.otc.edu/security
http://www.otc.edu/security

MISSION STATEMENT

of the

Ozarks Technical Community College

Safety and Security Department

The mission of the Ozarks Technical Community College Safety and Security Department is to strive to
ensure a safe and secure environment for students, faculty, staff, and visitors in partnership with all members
of the campus community.

MISSION STATEMENT

of the

Ozarks Technical Community College

The College mission is to provide accessible, high quality, and affordable learning opportunities that
transform lives and strengthen the communities we serve.

Vision Statement

The College vision is to serve our communities by expanding opportunities for personal and professional
growth through our commitment to excellence and innovation.

Core Values

Quality
Inclusion
Accessibility
Integrity
Collaboration

Professional Growth

e Opportunity
e Learning

o Affordability
e Innovation

e Respect

e Personal Growth



ANNUAL SECURITY REPORT

Ozarks Technical Community College is responsible for preparing an Annual Security Report and
disclosing crime statistics in compliance with the Jeanne Clery Disclosure of Campus Security Policy and
Campus Crime Statistics Act (Clery Act). The Annual Security Report includes campus security policy
statements and campus crime statistics for the previous three calendar years, so current and potential
families, students, and employees can be knowledgeable about the safety of college campuses. The Annual
Security Report is reviewed and updated annually as a cohesive document and submitted to the U.S.
Department of Education by October 1 of each year. The statistical information gathered by the Department
of Education is available to the public through their website.

The College Director of Safety & Security is the designated Campus Security Survey Administrator and is
responsible for collecting and reporting the annual crime statistics. The Annual Security Report is prepared
in cooperation with the Office of Student Affairs, the Dean of Students, Office of Equity and Compliance
and the Title IX Coordinator, who provide updated information on the College’s educational programs and
policy disclosures. Crime statistics are compiled from requests made to local law enforcement agencies
surrounding each campus, a review of OTC Safety & Security Department Crime Logs and crime statistics
reported to CSAs during the previous calendar year, January 1 to December 31.

An additional purpose of the Annual Security Report is to serve as a mechanism for the Safety & Security
Department to fulfill its role of informing the campus community of crimes reported to the department,
crime prevention tips, victim/witness services, reporting procedures, mass notification procedures,
important contact information, and additional information from the department.

The Annual Security Report is available annually through publications, or computer network to all enrolled
students and current faculty and staff. The College Director of Safety & Security distributes an e-mail
notification, to all enrolled students, faculty and staff, informing them of the appropriate Web site address
to access the Annual Security Report by October 1st of each year. Anyone, including prospective students
and employees, may obtain a paper copy of this report by contacting any OTC Safety & Security
Department office, calling 417-447-6640, or visiting http://www.otc.edu/security.

OTC SAFETY & SECURITY DEPARTMENT

Developing a safe and secure environment at an academic institution is the responsibility of the entire
community, security personnel, students, faculty, and staff. Within the campus community, the OTC Safety
& Security Department is assigned the primary responsibility of identifying programs, methods, and
approaches to help the institution maintain a reasonably safe and secure environment.

The Safety & Security Department at the Waynesville Education Center is located at 600 GW Lane Street,
Waynesville, Missouri, Room #119D and can be reached by phone at 417-447-6640; 24 hours a day, seven
days a week, 365 days a year. OTC Safety & Security Department Officers are on call 24/7 for any
emergency at all campuses and centers when the College is closed. To report an emergency that requires
or may require police, fire, or EMS personnel to respond, please dial 911 from any campus or outside phone
system.


http://www.otc.edu/security
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OTC Safety & Security Department Officers are normally on-duty at the Waynesville Education Center
Monday — Thursday 07:00-10:00, and Friday7:00 am to 4:30 pm, unless the College is closed.

The OTC Safety & Security Department has approximately 50 security officers and staff serving the campus
community at all six OTC Campus/Center locations. Security personnel are responsible for unlocking and
locking campus buildings and performing routine laboratory and building inspections for safety-related
maintenance needs and issues. Security personnel also patrol buildings, parking lots and campus grounds.

OTC Safety & Security dispatchers and officers monitor telephones and two-way radio communications to
provide information and direct response to emergencies. Staff can immediately request fire or emergency
medical service and communicate with local and state law enforcement agencies when needed. Dispatchers
monitor the National Weather Service radio network for severe weather information.

Some of the services provided by the Safety & Security Department include:

. Parking & Traffic enforcement o Lost and found
. Crime preventive patrols on foot, bicycle o Vehicle registration
and vehicle o Emergency notifications
. Crime / Accident / Injury investigations . First aid, CPR, and AED
. Safety Escorts o Assistance with jump starting vehicles



OZARKS TECHNICAL COMMUNITY COLLEGE
RESOURCE INFORMATION

Emergency - Dial 911

Safety & Security Department

SPrINGFIEIA CAMPUS. ...t bbbttt 417-447-6911
Richwood Valley CampuS-OZark ............cccceiiiiiiiiiieee e 417-447-7861
Table ROCK CampPuS-HOIISTET ..........cviiiiiieie e 417-447-8943
Lebanon EAUCALION CENTET ..........cuiiiiiieiesie sttt 417-447-6689
WaynesVille EQUCALION CONTET .........cccvciiiieieesie ettt e e ae e nres 417-447-6640
Republic EQUCALION CENTET .......ccviiieieccie ettt re e e e nre s 417-447-7418

Law Enforcement Agencies

e =T (0 [=] 003 AP PPUPRUPR 911

Non-Emergency
Springfield POlice DePartMeNt...........ccooveiieiiie et re e sre s 417-864-1810
Ozark Police DEPAMMENL .........c.ociiiieie ettt re e r et steebeanaenreas 417-581-6600
Hollister POlICE DePartMENt..........ccuoiiiiiiiiiiisieeiei et 417-334-6565
Lebanon PoliCe DePartMENT..........ccuoiieiireiisiesieieie ettt 417-532-3131
Waynesville PoOlice DepartmMent...........cooi i 573-774-2414
Republic POlICE DEPAITMENT .......c.ooiiiiiiieiie e 417-732-3900
Greene County Sheriff’s Office — Springfield & RepubliC..........cccccovvvviiiiiiiiiiiice, 417-868-4040
Christian County Sheriff’s Office - OZarK.........ccooerereiiiieieiieeee e 417-582-5330
Taney County Sheriff’s Office - HOIISTEN .........ccooiiiiiiie e 417-546-7250
Laclede County Sheriff’s Office - LEDANON.........cooiiiiiii e, 417-532-2311
Pulaski County Sheriff’s Office - Waynesville............ccooiiiiiiiiiiceeee, 573-774-6196
Missouri State Highway Patrol-Troop D .......cccovveiiiiiiiece e 417-895-6868
Missouri State Highway Patrol-Troop L.........ccoiiiiiiieieseeee s 573-368-2345
Alcohol Tobacco and Firearms (ATF) ...cv oot 417-837-2100
Drug Enforcement Administration (DEA)........cooiiiiiieieie e 417-831-3948
Federal Bureau of Investigations (FBI) ........cooveiiiiiii i 417-882-3303
United States Secret SErviCe (USSS) ...t 417-864-8340

Fire Departments

T 0 =T o PSPPI 911
Non-Emergency
Springfield Fire DePartmeNt ........ccooiiiieieieiies e 417-864-1500
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OZATK FITE DISTIICT eeeeee e ettt et e ettt e e e et e e et e e e e e e e e e eeeeeas 417-581-4436

Western Taney County Fire STation L........ccccooveiieiiiieiiec e 417-334-3440
Lebanon RUral Fire DISIFICE .......oiiiiiiieiie ettt 417-532-7678
Waynesville Rural Fire Protection DISFICL.........covuiiieiiiie e 573-774-5449
Republic Fire DePartMeNt...... ..o 417-732-3800

Hospitals & Ambulance Services

EMErgency DISPALCI ........ociiiiiie ettt re et e e re e reere e 911
Cox Health Hospital - Main LINE..........ccoeiiiiiiiiiece et 417-269-3000
Ambulance Services
BB gENCY .. 417-269-3773
NON-EMEIGENCY ...t re e s e e nne s 417-269-8103
Mercy Hospital - IMAIN LINE........cooiiiiiiiec e 417-820-2000
AMDUIBNCE SEIVICE ...ttt teeste s e steenseaneenreas 417-820-2300
Lebanon — Mercy HOSPItAl..........ccooiiiiiiicecc e 417-533-6100
Lebanon — AMDUIANCE SEIVICE .....c..ciiiiiiiiiiiseeieie e 417-820-2300
Phelps County Regional Medical Center (ROI&) ..., 573-458-8899

Health & Environmental

Greene County Office of Emergency Management............coovveieeieiieieesiesie e 417-869-6040
Christian County Office of Emergency Management............cccocveveiieveeieciese e 417-582-5400
Taney County Office of Emergency Management ............cccooeieriiinieiieienesie e, 417-546-7233
Laclede County Office of Emergency Management...........cocooerirerinieiieniene s 417-532-6992
Pulaski County Office of Emergency Management ...........cocoovvieiinienenene e 573-774-8943
Greene County Health Department............ccooiiiiiieie i 417-864-1655
Christian County Health Department............ccooviiieiiiie e 417-581-7285
Taney County Health Department ..........cc.ooveiiiie i 417-546-4725
Laclede County Health Department. ..........cccoiiiiiiiiiieiee e 417-532-2134
Pulaski County Health DepartMent............ccouiiiiiieiieiese e 573-736-2217
Environmental Protection AgeNnCy (EPA) ......coiv it 800-223-0425
Missouri Department of Natural Resources (DNR).........ccoviiiiiieiiiciieci e 800-361-4827
Oil/Chemical SPIll REPOMING.....c..iiiiiiie e 913-281-0991
Utilities

SPringfield City ULHTIES .....eeiiie e 417-863-9000
Empire District Electric / Liberty Electric — Ozark, Hollister & Republic............c.cccooevuenne. 800-206-2300
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WHIte RIVEN EIECIIIC = OZATK. ... oottt e e e e e e e e e eeeaaas 800-695-0056

HOISEEr CltY ULIHIITIES ...ttt e e nne s 417-334-3262
Laclede Electric Cooperative - LEDAN0N.............ccoiiiiiiiiieiescese e 417-532-3164
Waynesville Utility Department ............cccccoevenenenennnnnneen, 573-774-5217 - After hours 573-774-6341

National and Statewide Hotlines

AMEFICAN REA CFOSS ....viivviitieieeiesiee st ete st se e te e s te e te e e s e e te et e s teesteaseesseesreenseeseesseenseaneenres 417-832-9500
Crisis TeXt LiNe. ...o.uiit i e e, Text HOME to 741741
POISON CONEIOI CONTEN ...ttt st b et et este e anes 800-222-1222
VEterans CriSIS LINE ......ccciicviiie ittt ebane e 800-273-8255, press 1 or text 838255
Deaf LEAD Institute Video Phone Crisis line for Hearing Impaired ...........ccccccooevveiiinennn, 800-380-3323
Trevor Line (LGBTQ) ..ottt sttt et te et sae e ae e snaere e 866-488-7386
Victim Connect RESOUICE CENLET........ccuviieiieie e 855-4-VICTIM (855-484-2846)
National DOMESHIC VIOIENCE ........ccveiieeie e 800-799-SAFE (7233)
National Suicide Prevention LITEIINE ..........ccooiiie i 800-273-8255
National Human Trafficking HOtINE ... 888-373-7888

Ozarks Technical Community College Administration Offices

Chancellor of the COIIEGE. ........oov i e 417-447-2602
Provost / Vice Chancellor for Academic AfTaIrS........ccovviiiieiiie e 417-447-8152
Vice Chancellor for AdmINIStrative SEIVICES ........ccvevviiiiieieiie e 417-447-4852
Vice Chancellor for Student ATFAITS ..........oiioiiiie e 417-447-6914
Chief FINANCIAl OFFICEI ....cuviieiiecee et 417-447-7603
Chief HUmMan ReSOUICES OFFICEI ....cuveiiiie et ens 417-447-2631
Chief Media Relations OFfICET .......civiiie e 417-447-2655
President of Richwood Valley CampPUS .........cccoiiiiiiiiiisesseseee e 417-447-2652

Dean of Academic and Student AFFAIrS ........c.ooovereiieiieere e 417-447-7452
President of Table ROCK CamMPUS.........coiiiiiiiiieeee e 417-447-8922

Dean of Academic and Student AFfairs .........ccooviiiiiiie i 417-447-8922
President of OTC EdUCALION CENTEIS ........cviiieiieeiesie et sre e nns 417-447-8931
Director of Waynesville and Fort Leonard Wood Education Center.............ccocoocevirevnenenn. 417-447-6632
Operations Coordinator of Republic EdUCation CeNter ...........cvvviviiiierieie e 417-447-2646
DEAN OF STUABNTS .....vee ettt et r e ta et e s e e steeeeeneesseeneeaneenreas 417-447-6973
College Director of Safety & Security Department ...........ccccoovveiieiie e 417-447-6911
College Director of FacilitieS & GroUNGS ........ccveiiiiiieiie e 417-447-4818
Director of COUNSEIING SEIVICES ......ccvieiiieiieesie ettt 417-447-6981
Coordinator of Environmental Safety & Compliance OffiCe .........cccoovviriiiiiniiiiiiice 417-447-6996
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CAMPUS LAW ENFORCEMENT AUTHORITY

Each OTC campus / center falls under the jurisdiction of the OTC Safety & Security Department, which
maintains jurisdiction over all property, including buildings owned, leased, or under the control of the
college.

OTC Safety & Security Department Officers have the authority to enforce College policies and procedures
as outlined in the OTC Student Handbook and the OTC Standards of Student Conduct Policy (Appendix
A). OTC Safety & Security Department Officers have the authority to ask persons for identification to
determine whether individuals have lawful business at OTC. Officers also have the authority to issue
citations for parking violations and incidents where the safety and welfare of the campus community may
be in question.

Reports written by OTC Safety & Security Department Officers are maintained by the Safety & Security
Department for review and processing. All reports are reviewed for possible criminal or college policy
violations and may be forwarded to the Dean of Students who is responsible for administering disciplinary
action when necessary. Reports regarding students of concern and policy violations may also be reviewed
by Behavioral Intervention Team and referred to the Dean of Students, or, in more serious matters, may be
referred to administration and law enforcement.

All reports are public record under Missouri state statute. Information such as names, addresses, etc., and
personally identifiable information can be restricted to the extent permissible by law, but the facts of the
incident occurring itself cannot be held in confidence. The department maintains statistical data from these
reports for appropriate use and the statistical data is available to the public upon request.

OTC Safety & Security Department Officers do not possess arrest powers. Criminal incidents are referred
to the Waynesville Police Department who has law enforcement jurisdiction on the campus.

Ozarks Technical Community College has a formal written, “Memorandum of Understanding” (MOU) with
the local law enforcement agency in regard to the response or investigation of crimes. The OTC Safety &
Security Department maintains a close working relationship with Waynesville Police Department, Pulaski
County Sheriff’s Department, Missouri State Highway Patrol and federal authorities.

All crime victims and witnesses are strongly encouraged to immediately report any crime to the OTC Safety
& Security Department at 417-447-6640 and the Waynesville Police Department at 911. Prompt reporting
will assure Timely Warning notices on campus and timely disclosure of crime statistics.

WORKING RELATIONSHIP WITH LAW ENFORCEMENT AGENCIES

OTC Safety & Security Department maintains a very close working relationship with Federal, State, County
and Local Law Enforcement agencies to provide proactive security and law enforcement services to the
OTC campus community.

The Waynesville Police Department investigates all crimes committed on campus with the assistance of the
OTC Safety & Security Department. The prosecution of criminal offenses is handled by the Waynesville
Prosecuting Attorney’s Office or the Pulaski County Prosecuting Attorney’s Office.

12



In cases involving minor offenses by students, the Safety & Security Department may also refer the
individual to the Dean of Students. Through coordination with local law enforcement agencies, criminal
offenses by students at off campus locations may be reported to the Dean of Students for any action or
follow-up that may be required.

ACCESS TO AND SECURITY OF CAMPUS FACILITIES

Ozarks Technical Community College is a public institution and is accessible to the public, students, faculty,
staff and visitors during normal business hours, with the exception of restricted and high security areas.
With the exception of essential personnel and services and others as designated, the buildings are locked
and access is permitted only with the proper authorization and identification after normal building hours.
During non-business hours, access to all College facilities is by key or key card, if issued, or by admittance
via the Safety & Security Department personnel. Students must be accompanied by faculty or staff
members when in a closed building after regular campus hours. Access to classrooms and offices for
students is not permitted unless an instructor is present. All students, faculty and staff members are issued
a college photo identification card that may be requested by any security officer, police officer, or college
staff member to identify authorization for access.

The OTC Safety & Security Department secures exterior doors of buildings (except those to which access
is necessary) after normal business hours. Security Officers walk through buildings each evening to ensure
office doors are locked and other security related matters.

Individual building hours may vary at different times of the year. Emergencies may necessitate changes or
alterations to any schedules. During periods of extended closure, the Safety & Security Department will
only allow access to individuals with prior administrative approval to access the facilities.

The Safety and Security Department and the Facilities & Grounds Department are the only departments
that may make changes, additions, or alterations to college approved or installed mechanical access systems
(equipment or unlock schedules). An approved contractor may make approved changes, additions, or
alterations to college approved or installed mechanical access systems (equipment or unlock schedules).

All outside building and maintenance contractors are required to check-in with the Facilities & Grounds
Department upon arriving and before working on campus. Access to buildings, offices and rooms by
outside contractors is handled by staff escort or through the issuance and assigning of keys based upon need
with designed access limitations. For information about the access protocol for a specific building, please
contact the OTC Safety & Security Department at 417-447-6640.

In order to protect the safety and welfare of students, faculty and staff of the College and to protect the
property of the College, all persons on property under the jurisdiction of the College behaving in a
suspicious or threatening manner may be asked to identify themselves by a College official. A person
identifies himself/herself by giving his/her name, complete address, and stating truthfully his/her
relationship to the College. A person may be asked to provide proof of identification, which is subject to
verification.

If any person refuses or fails upon request to present evidence of his/her identification and proof of his/her
authorization to be in the building or on the campus, or if it is determined that the individual has no
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legitimate reason to be in the building or on campus, the person will be asked to leave and may be removed
from the building or campus. The Safety & Security Department is available to assist with this request.

Persons who behave in a suspicious or threatening manner or are involved in suspicious or threatening
activities should be reported to the Safety & Security Department.

Security Considerations
Ozarks Technical Community College is committed to campus safety and security. Proper exterior lighting,
landscaping, maintenance and building security are critical parts of that commitment.

The Safety & Security Department routinely inspects alarms, locks, camera placement, appropriate lighting,
landscaping and other safety concerns that may be found. The Safety & Security Department in conjunction
with the Facilities & Grounds Department check the College’s fire extinguishers, sprinkler valves, alarms,
ADA doors, fire doors, emergency lighting, first aid Kits, eye and body shower stations, fire blankets and
AED devices, etc., and document their findings by completing a monthly checklist and reporting any
problems they locate while checking the equipment.

The Facilities & Grounds Department maintains the College buildings and grounds with a concern for safety
and security. Inspections of campus facilities are conducted regularly, and repairs are made as quickly as
possible. All members of the campus community are encouraged to report safety hazards, such as broken
locks and windows to the Safety & Security Department, the Facilities & Grounds Department, or complete
a work order through otc.gofmx.com, the OTC online work order system.

REPORTING CRIMES

Reporting Crimes and Emergencies

Preventing campus crime is 